Employee Benefits

Accessing

Claims Online
Using the
Employee Portal

Managing claims shouldn't be difficult. Mutual Submitting a Claim Form Online

of Omaha always has our customers in mind, A short-term disability claim form can be

which is why we created our Employee Portal JJ submitted online by clicking on the “Submit

S0 you can easily access your claims. claim” icon on the Employee Portal homepage.

* Onthe forms page, select “ am a Plan Member

Our Employee Portal provides real-time information giving
(Employee)" and choose the relevant state

you the ability to view current claims, access claim forms,

report paid family and medical leave time, and submit a new «  Select the necessary form, then select “Complete
claim for short-term disability benefits. form online”
Getting Started Forms can also be submitted via fax or mail
by clicking the “Claims forms" icon and
1. Go to www.mutualofomaha.com/my-benefits. downloading the form.

2. Register for an account by filling out the necessary

information. Click on Sign Up. D PLEASE NOTE: Microsoft Edge, Google Chrome

3. Users will be notified when they have completed the and/or Firefox are the preferred internet browsers
first step of creating an account. to use when accessing the portal.

4. An email will be sent with the final steps to finish
setting up an account.

We are here for you
Already have an account? Log in with your credentials.

If you have questions regarding a claim,
please contact our dedicated toll-free
« To access current claims, log in and click on the number: (800) 877-5176

“Claims” icon* )
(Monday - Friday, 7:30 a.m. - 5 p.m. CST)

How to View Current Claims

* View a specific claim and its status, along with the
claim number for accident, critical illness and disability.

D *PLEASE NOTE: The “Claims" icon will only be
shown if a claim has been filed. If there are no

existing claims, the icon will not appear. % MUTuaw‘OmaHa'

Insurance products and services are offered by Mutual of Omaha Insurance Company or one of its affiliates. Products are not available in all states. Each company is solely responsible for its own
contractual and financial obligations.
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